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Study Description Results
Transgender and Genderqueer 
Individuals' Experiences with Health 
Care Providers: What's Working, 
What's Not, and Where Do We Go 
from Here? (Baldwin et al., 2018)

Level VI, Qualitative Study that 
examined the experiences’ of 
transgender individuals through 
surveys that allowed researchers to 
take steps in “understanding their 
health care experiences by 
exploring characteristics of 
positive, as well as negative, health 
care interactions.”

● Of the 119 participants surveyed, 
the individuals who identified as 
transgender report common 
instances where their care 
providers would misgender them.

● Participants also emphasized on 
wanting their provider to know 
their gender identity in order to 
get truly inclusive care.

Does Your Organization Use 
Gender Inclusive Forms? Nurses’ 
Confusion About Trans* 
Terminology (Carabez et al., 2015)

Level VI, Mixed-Methods Study in 
which nursing undergraduates 
interviewed 268 nurses about their 
hospitals’ usage, if any, of gender 
inclusive forms when gathering 
patient information and providing 
care.

●  5% of the nurses interviewed 
“answered a true ‘yes’ and could 
define how their agencies 
assessed gender identity.”

● The other 95 % of participants 
were incorporated into the 
following one or more categories: 
85% did not understand the 
question being asked; 44% were 
confused on what it meant to be 
‘gender inclusive;’ 8% 
demonstrated nonverbal cues 
that indicated discomfort during 
the interview; and 4% were not 
sure why the question was 
relevant.

Is It Okay To Ask: Transgender 
Patient Perspectives on Sexual 
Orientation and Gender Identity 
Collection in Healthcare 
(Maragh-Bass et al., 2017)

Level VI, Mixed-Methods Study 
examined 101 transgender 
participants by sending a survey 
by email. Participants had to be 18 
years or older and be fluent in 
English. The study sought to 
examine how transgender patients 
perceived gender identity inquiry 
within the emergency department.

● 73% of participants in the study 
stated that they had delayed 
primary care due to their gender 
identity.

● 89% of participants stated that it 
was important for their primary 
healthcare provider to know their 
gender identity.

● During the qualitative section, 
several patients stated that they 
would be more willing to disclose 
their status as transgender if they 
were aware that this was a 
standard question.

Routine Collection of Sexual 
Orientation and Gender Identity 
Data: A Mixed-methods Study (Pinto 
et al., 2019)

Level VI, Mixed-Methods Study 
surveyed 14,247 patients 
concerning their gender identity. 
27 of these participants were also 
interviewed within clinic waiting 
rooms, which included questions 
concerning their demographics, 
gender identity, and how they felt 
about the questions being asked.

● The article states that 
“unprompted, several patients 
reported that having diverse 
options created a positive 
impression of the health 
organization.”

● Some patients that were 
interviewed stated that they felt 
uncomfortable by the questions 
being asked.

Question
For transgender patients within the 

healthcare setting, how does 
incorporating the patient’s gender 

identity into healthcare questionnaires 
compared to excluding questions 

referring to gender
identity affect the patient’s 

satisfaction?

Application
Background

Conclusions

● Further research should be done on 
this subject to ensure a more 
definitive answer to if the inclusion 
of gender identifying 
questionnaires would improve 
transgender patient care 
satisfaction.

● Additional research that could be 
conducted includes studies about  
how healthcare professionals will 
treat their transgender patients 
after the disclosure of their gender 
identity, which could put the patient 
in a vulnerable position

● Before assessment, the nurse would 
be able to utilize these 
questionnaires to build rapport with 
the client and better implement a 
patient-centered plan of care. 

● It is the hope that, throughout the 
healthcare setting, there will be the 
utilization of questionnaires that 
ask at least about the individual's 
gender identity and their sex 
assigned at birth.

● A transgender person is someone who 
does not identify with the sex that they 
were assigned at birth.

● Approximately one million Americans 
identify as transgender (Meerwijk & 
Sevelius, 2017).

● In one study, about 33% of transgender 
patients experienced discrimination 
within the healthcare setting (James et 
al., 2016).

● In 2015, approximately 23% of 
transgender individuals delayed 
medical treatment due to fear of 
discrimination (James et al., 2016).

● Transgender people of color and 
disabled transgender individuals also 
face more discrimination (James et al., 
2016).

● Transgender individuals also 
experience higher rates of 
psychological distress (James et al., 
2016).

● When healthcare workers disregard 
transgender individuals’ experiences 
and identities, an entire demographic 
of people is being neglected (Carabez et 
al., 2015).

● The research question cannot be 
confidently answered since half of 
the articles were not able to directly 
address the question.

● However, it can be inferred that it 
would be more beneficial to include 
gender identifying questionnaires 
into the healthcare field in 
comparison to not incorporating 
them.

● Transgender patients report an 
improved healthcare experience 
when their gender identity is 
included in their care.

● They also stated the importance of 
having their provider, and other 
members of the healthcare team, 
being aware of their identity to get 
the inclusive care they deserve.

This work is not original.  This is a systematic review of published research conducted by professionals.  Guidance was provided by Stephanie Burkholder, professor of NU307: Evidence-Based Practice Research Methods.

https://en.wikipedia.org/wiki/Transgender_flags

https://www.emedevents.com/organizer-profile/world-professio
nal-association-for-transgender-health-wpath-116463

Connecting this to the literature, in 
Gender Trouble (1990), the author makes 
the assertion that all gender roles are 
performative. With that in mind, 
transphobia may stem from the breaking 
of gender roles that many people 
unknowingly perform. 

 Relation to Literature


