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CHAPTER

I

INTRODUCTION

I am a person, like everyone else, yet different
in my own right
I am lonely, surrounded by a faceless world
I am a young girl, caught in a deeply changing world.
Anonymous

The above could have been said by practically any teenage girl at
any time or stage in history.

Perhaps today, though, it means much

more, especially to those girls who have experienced or are caught

in the midst of an out-of-wedlock pregnancy.
Non-marital pregnancies are becoming increasingly more evident

in our own society.

The rate of out of wedlock births in 1968 was

339,200, representing nearly 10% of the total births that year (Child
Welfare League of America Standards for Services for Unmarried Parents,
1971: 3).

Perhaps we are gradually reaching a time when out of wedlock

pregnancies will be much more acceptable and much less problem-laden.

However, at this time, the illegitimate pregnancy represents a series

of critical emotional processes which will likely effect the majority
of these women for the remainder of their lives.

The out of wedlock pregnancy includes a series of drastic changes
which may effect the emotional outlook of the woman toward many things.

Her previous ideas of marriage, home and family will be altered.

Her

feelings about her ability as a mother, both now and in the future,
may undergo changes.

Parental feelings and relationships with any

other men may be questioned.
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The girl who has become pregnant outside of marriage and who

decides upon coming to a maternity home, may search for many things.
First of all she is seeking help in coping with her entire situation.
She may desire, among many things, medical care, perhaps financial
assistance, legal services and vocational counseling.
However, underlying all of these outward problems she may also

need help with the emotional conflicts that she is experiencing.

It

is at this point that a social worker can be of primary importance.
The social worker, in general is the one who may help open up otherwise

unseen ways of handling the situation.

The social worker can help to

clear away many of the distorted feelings and bring out some of the
realities of the situation that the girl is facing.

Theoretical Formulation of the Problem

In a revised edition of Child Welfare League Standards for

Services for Unmarried Parents (Child Welfare League of America,
1971) some basic values for services are outlined.

Among these,

perhaps the most important is the coordinating of multiple services
for the unmarried parent.

In the same publication it was stressed

that maximum use must be made of family, agency and community resources

in the total helping service with the unmarried mother.

In addition

to mobilizing these resources, social work with the unmarried parent

should mobilize the individual capacities of the client in order to
allow her to better adjust to her total environment (Biestek, 1957: 12).

In meeting the needs of the unmarried mother, various methods of
social work practice may be employed.

A few schools of social work

still delineate three basic methods: casework, group work and community
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organization, and their offered concentration may be on but one of
these.

On the other hand most graduate and under-graduate schools

prefer a blending of all three methods of practice.
of this later position is Gordon Hearn.

itself is the method.)

An early advocate

(His view is that social work

He stated:

...and the fact that is relevant to the point that I
am making is that in not a single case did the worker work
exclusively with an individual, a group or a community.
In every case the social worker intervened in the process
that was occurring in systems at different levels, including,
at times, an individual, at times a dyad, at others a triad,
a small group, an organization or segment of the community
(Hearn, 1963) .
The ability of the social worker, in Hearns terms, to be a
"specialized generalist" is important.

That is, that the practitioner

be capable of handling the entire spectrum of practice, and yet be able to

individualize with each client.
Scott Briar (1959: 5-11) points out that Gordon Hamilton, a noted
social worker, stresses that the central focus of the casework relation

ship must be on the needs of the individual client.

Social workers

should be able to fit their approach to the needs of the client,

rather than expecting the client to conform to one particular method

of practice.

Purpose

If social workers are committed to discovering the needs of each
individual client, then an expanded view of social work practice will

develop.

It is the purpose of this research to discover to what degree

social workers who are dealing with unmarried mothers actually do

expand and integrate the various methods of social work practice in
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meeting the needs of the unmarried mother.

It is also the concern of

the study to attempt to discover which method, if any one in particular,

is used more frequently, and is seen as being more effective and help
ful for each client.

Problem

The problem considered in this study was concerned with the extent

to which professional social workers in a Florence Crittenton Home
setting integrate the three methods of social work practice in the total

helping service with each individual unmarried mother, and other

clientele concerned with each individual mother.

Based upon this, two assumptions were made for the purpose of
clarification in this study.

The first assumption was that social

workers in this agency setting will probably utilize all three methods
of social work practice in varying degrees with each individual unmar

ried mother.

The second assumption was that in view of the emphasis

of their educational background they may employ all the methods within

the basic framework of casework.

Hypothesis:

The following hypothesis was developed:

Professional social workers will employ the casework

method more frequently than group work or community organization in

dealing with the problem of the unmarried mother.

Methods and Procedures

The first step in organizing the study was to select a population
of professional social workers which would be appropriate to the hypothsis being tested.

A list of all Florence Crittenton Homes currently in
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operation across the country was obtained from Miss Katherine Daly of
the National Florence Crittenton Association, headquartered in Chicago.

This a practicing list of Florence Crittenton directors, each currently
working within the Florence Crittenton agency setting, and thus who were
familiar with the methods of social work most prevalent in this area
of practice.

The total consisted of forty-two (42) individual Florence

Crittenton Homes, and was considered small enough to be considered as
the study sample.

(Appendices A and B.)

The second step in organizing the study was the formulation of a
two part questionnaire which would obtain the needed information without
losing validity or reliability.

Section One of the questionnaire, entitled "Personal Characteristics",

consisted of a schedule of seven descriptive characteristics.

All

responses were kept confidential, and in any event were not individually
identified.

The first part of the questionnaire sought to determine

some basic demographic information about the respondent such as, age,
sex, marital status, educational background and experience in agency
setting.

(Appendix C.)

Section Two of the questionnaire, entitled

"Personal Methods and

Role Perceptions", was designed to determine four basic attitudes
about the profession.

The first of which was concerned with discov

ering which basic theoretical Constructs being followed by individual

social workers in Florence Crittenton settings.

The second attitude

dealt with which method of practice was employed most often by social

workers in this agency setting.

The third area was concerned with which

was seen as being most successful for each client.

The fourth attempted

to determine the workers individual perception of himself within the

framework of the Florence Crittenton agency setting.

(Appendix D.)

6

The original population numbered forty-two (42).

acknowledged not having received the questionnaire.
returned, and one was returned after the deadline.
used to show the loss.

(Appendix F„)

Four respondents

Eleven were not
A flow chart was

The final population numbered

twenty-six (26) individual Florence Crittenton Homes, which represented
a 62 percent return on the questionnaire.
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Chapter One has focused on the theoretical formulation and the
basic rationale behind the study.

However before going on to the actual

responses it may prove helpful to reveal some of what those experienced
social workers have written concerning the three basic areas of social

work practice in relation to work with the unmarried mother.

These

comments will follow in the review of the pertinent literature in
Chapter II.
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CHAPTER II

BACKGROUND OF THE STUDY

The problem of providing the unmarried mother with the individual

care and concern that is needed in order for her to come to grips with
her situation has historically been a concern of professional workers.

Today, many professional social workers are expanding their efforts

to discover if one of the three basic methods of social work practice
is more helpful and successful with each individual client, or if the

"specialized generalist" approach is more efficient.

Many controversial

questions have been raised and these need to be examined thoroughly
and hopefully answered through continuing research.

Review of Pertinent Literature

In dealing with the problems that unwed motherhood presents, a fund

amental question that each social worker seeks to answer is:
"in what way or combination of ways will I best be able to
help this girl come to a decision about her life and the
future of her child?"

This question would seem to suggest a combination of all three methods of

social work practice.

A review of the literature concerning these method

and their specific goals as applied to work with unmarried mothers is
necessary in order to understand which method or combination will be

most efficient in helping the unmarried mother.
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Casework

Felix Diestek (1957: 12, 109 - 111) stated that in general, case

work with unmarried mothers should mobilize the individual capacities of

the girl to allow her to adjust to the total environment.

Biestek also

stresses the four basic goals which he would see as essential in the

casework relationship with an unmarried mother:
1.

To deal with each girl as an individual with individual
capacities to deal with her own problems.

2.

To acquaint her with all of the available resources.

3.

To consider all factors involved with each individual girl.

4.

To aid her in making the best possible decision for herself
and her child.

Gisela Knopka (1966: 128-129) stresses that care must be taken to
support the girl in whatever decision she makes.

Support must be given

to those who release their children for adoption in order to help them
overcome guilt feelings.

However, support must also be given to those

who decide upon keeping, especially in the area of child rearing and
coping with the physical and emotional stresses that may arise.

Vera Shlakman (1966: 494-500) stated that concern must be given
also to the situations before and after the actual nine months of
pregnancy.

Both of these are emotion-filled times and demand under

standing by both the client and the worker.

Perhaps Mary Rail (1961) best sums up the role of the caseworker
in dealing with the unmarried mother when she stated that services to

unmarried parents do not necessarily alter the behavior, but rather
allow the client to come to grips with her behavior and develop a

capacity to cope with it successfully.
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Group Work

In viewing the second basic area of social work practice, group

work, three goals are set foremost by the Child Welfare League of
America (Child Welfare League of America Standards for Services for
Unmarried Parents, 1971: 16):

1.

group education

2.

group counseling

3.

group psychotherapy.

The one of these that may prove most useful is that of group counseling.
What seem to be unique problems with the individual girl may be common

problems shared by a majority of the girls.

There is a universality

of feelings which are often more easily expressed in a group.

As

Lillian Barclay (1969:379-384) stated, the capacity of each individual

girl to deal with her problems is strengthened by the group process.

Peer group interaction is often essential in allowing the girl to expres
feelings without fear of reprisal.

Paul Glasser (1962:5-11) brings

out the fact the group may often bring out individual problems and feel
ings that are then able to be discussed in a casework counseling session
In general, Helen Northen (1969:206-221)

sees the major activities

of a social worker in a group to be these:

1.

To support communication (verbal and non-verbal) that is

going on within the group.
2.

To support positive motivation and capacity of each individual

in the group.
Of course, in considering the area of the group work practice, the
factors of group living must also be dealt with.

Perhaps the best

information in this area is given by Carl Schoenberg (1964:10-12) in
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stating the basic goals of service within the maternity home.

The first

is to provide adequate medical care for the girl, but to do so within the

context of professional help that offers the client the maximum oppor
tunity to understand herself.

With the expanding nature of the maternity

home, the worker is also able to help the client distinguish between

needs of self and needs of the child.

Group home living, which in previous years has been viewed as a
rehabilitation center or hiding place for wayward girls (Rains, 1970)

is now seen as a medical environment which also provides the needed
psychological help for each girl.

It is a total treatment facility in

which the key to understanding is found in the individualization of

each client and her capacity to deal with her problems.

Community Organization

This third area of practice is one of the most useful to the social

worker.

In this area he has the capacity to mobilize all of the avail

able resources in providing the greatest service to the client.

In

dealing with the unmarried mother, it is especially important to coordin
ate all of the available medical facilities in the community.

The

worker must work to increase the availability of the services needed by
the individual client (Child Welfare League of America, 1972) .

Community

education is an important resource to be explored in further expanding

the services offered by the maternity home, and toward the greater

acceptance of the unmarried mother by the community at large.

Finally,

referral services, including health, psychological and adoption services

must be made available to the girl in order for her to feel free to seek
help outside of the group home.
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The entire emphasis throughout the review of the literature is

on the needs of the individual client.

Each author stresses the fact

that the worker's objective is to maximize the coping abilities of each

client.

It can be argued that this can be achieved best through the

ability of the worker to enlist all three methods of social work practice

in fulfilling the services to the individual client.

NOTE:

No literature was available relating to any other studies of

this kind that had been done in this area.

All facilities, including the

Florence Crittenton Association were explored without discovering and

further information.

Discription of Study Setting

The study setting for this particular research was selected in
order to provide the most knowledgeable and comprehensive data in this

field of social work practice with the unmarried mother.

All of the

Florence Crittenton Homes provided on the original population list

were used.

This was done in order to get a cross section of geograph

ical and educational-orientation in order to show comparison and contrast

Historically the Florence Crittenton Homes did not begin with the

idea of providing services for unmarried mothers.

Ninety years ago in

1883, Charles Crittenton initiated a movement that was to have a profound

effect on the lives of millions of people.

After the death of his

youngest daughter, Florence, Crittenton turned from secular concerns to

a search for the meaning in life.

(The Field Reporter: 1968).

The first

Florence Night Mission was established to help young girls find a
Christian meaning in life.

He soon traveled to the West Coast, and
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after starting homes in San Francisco and Los Angeles he conceptual
ized the idea of a nation-wide organization.

Perhaps no single person

had a greater influence in changing America's attitudes toward sexual
behavior; he preached not condemnation but salvation, and he foresaw

the need for preventative and rehabilitative measures (The Field
Reporter: 1968).
Presently the Florence Crittenton Home has taken a new and dif

ferent focus.

The Florence Crittenton Association of America has geared

itself to "key services to the problems of unmarried motherhood.”
The Florence Crittenton Homes are non-profit sectarian maternity homes
providing services for unmarried mothers.

Any unmarried girl who faces

motherhood and who wants to come to the Home for care is eligible.
The Florence Crittenton Home provides a place of residence for the
unmarried girl during the length of her pregnancy.

The Home provides

social services, including individual counseling sessions, group counsel

ing and family counseling when possible.

The Home also provides for med

ical services with local physicians and hospitals.

service include:

Other areas of

a regular school program where facilities are available,

adult education courses, vocational-rehabilitational education, and
classes in health and personal hygiene.

Adoption counseling is avail

able for any girl who is considering releasing her child for adoption.
Child growth and development classes are also available to any girl who
wishes to take part.

In addition, psychologists and other members of

medical, social or professional areas are available for consultation

with both staff and girls.

The above description is a generalized one and could apply to
practically any of the Florence Crittenton Homes currently in operation
across the country.

However, each individual home may stipulate more
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specific areas of services and activity as their facilities may provide.

The Study Sample by Descriptive Data

The final study sample consisted of 26 individual responses.

The

principle characteristics which were selected to describe the study

sample were:

age, sex, marital status, experience in the Florence

Crittenton setting, education background, method emphasized in the school

and field experience, if any, received in either graduate or under grad
uate study.

From the tabulation

These data are presented in Table A„

of the descriptive data there are some rather general characteristics

that may be ascertained.
the ages of 41 and 45.

The majority of the respondents were between

An overwhelming majority of the responses were,

from female social workers.

20 of 26 responses were from married social

workers and 16 of the 26 final respondents had either less than one

year or one to three years of actual work experience in the field setting
The questions concerning the educational background that each had

received, the method emphasized in the school that he or she had
attended and the amount of field experience received completed the
demographic picture.

14 of the 26 had received their Masters degree in

the field of social work, 13 of 22 respondents had replied that the

casework method was most emphasized in their school while 7 replied that

they had been exposed to all three methods equally.

18 of 24 responding

replied that casework, again, had been emphasized in any field training
that they had received in either graduate or undergraduate study.

The picture that appears to come forth is that of a female social

worker between the ages of 41 and 45 in general.

This social worker has

been trained in one of the traditional schools that chooses to deliniate
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Table A

Section I

Category
Age

less than 21
21-25
26-30
31-35
36-40
41-45
46-50
51-55
56-60
over 60

N=

Percent

N=26
0
1
5
2
0
8
2
3
2
3

o
4
19
8
0
31
8
11
8
11
100

* * * * * *

Sex
male
female

N=26

5
21

19
81

100
* * * * * *
Marital Status

married
single
divorced
widowed
separated

N=26
20
3
0
3
0

77
11.5
0
11.5
0
100

* * * * * *

Experience
less than 1 year
1-3 years
4-6 years
7-9 years
over 9 years

N=26

8
8
4
2
4

31
31
15
8
15

100
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Table A (continuation)
Category

Educational Background
B.A. Social Work
B.A. Other
MSW
Masters other
DSW
PhD other
Other

N=

Percent

N=26
4
3
14
4
0
1
0

15
12
54
15
0
4
0

100
* * * * * *
Emphasized Method

Casework
Group Work
Community Organization
All methods equally

N=22
13
1
1
7

59
5
5
31

100
* * * * * *
Field Experience
Casework
Group Work
Community Organization
Other

N=24

18
5
0
1

75
21
0
4

100

.
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three basic methods of social work and focus on but one of these.

It

also appears that the one method that has been emphasized in both

school and field training experience is the casework method.
This is a generalization relative to the demographic data that has
been collected.

However in order to attempt to understand the rationale

behind the various methodologies used, an analysis of actual counseling
techniques and role perceptions is perhaps necessary.
In Chapter Three of this study, an attempt will be made to analyze

the data collected from Section II of the questionnaire„

This section

entitled, "Personal Methods and Role Perceptions", approaches the
actual counseling methods used and which are seen as being most useful

and effective for each client.

The data will be analyzed directly in

terms of the hypothesis being tested.
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CHAPTER

III

ANALYSIS OF THE DATA

Social work with unmarried mothers has historically been geared
to the individual girl.

Discerning the individual problems of each

girl and then employing the best method or combination of methods of
social work practice to meet her needs, is the major concern of social

workers in that area.
In meeting the needs of the unmarried mother, various methods of

social work practice may be employed.

For purposes of clarification

the following definitions were used as a basis for this study:

Casework-

helps the individual client to effect better social

relationships and a social adjustment that makes it possible for

him to lead a satisfying and useful life.
Group work-

helps people to participate in the activities of a

group for their emotional,intellectual and physical growth, and
for the achievement of goals desirable by society.

Community Organization-

the process of planning and developing

social services in order to meet the health and welfare needs of

a community or larger unit.

(Friedlander, 1961:6)

The primary purpose of the study was to attempt to discover which method
or combination of methods of social work practice professional social

workers used in dealing with unmarried mothers.

In order to arrive at

this determination, a two-part questionnaire was designed.

Section II,

Personal Methods and Role Perceptions ', was planned to discover the

particular aspects of professional social workers in Florence Crittenton

Home settings
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Responses to Questionnaire Items - Section II

The first question was designed to determine which theoretical
construct of therapy each social worker used in most cases with the
unmarried mother.

Exact statistics were difficult to ascertain, as

each respondent was asked to list the three theoretical constructs

which were most important to him as an individual.

general trends were very evident.

However, some

A majority of the respondents (8 in

each case) stated that crisis intervention therapy and ego psychology

were most often used in their practice.

Reality therapy was named as

the first construct to be used in 5 cases.

In the category of "other",

Rogerian or client-centered therapy was mentioned three times as being
most used.

Most responded that group work or group therapy was the

second most often applied theoretical construct.
which there was an appreciable response were:

Other categories in

crisis intervention - 6

cases, behavior therapy and reality therapy - 3 responses each.

From

the responses one can generalize that crisis intervention, reality

therapy and ego-psychology are used most frequently by social workers
in a Florence Crittenton Home setting.

From the responses it is also

clear, however, that even these three would seem to be the most often

used, they

represent an eclectic approach to the situation.

construct was over-whelmingly chosen over another.

No one

Many respondents

noted that, even though they rated these three as being most important,
they used any of the theoretical constructs mentioned that meet the

need of the individual unmarried mother.
The second and third questions were designed to determine which,
if any, social work authors outside the field of social work had influ
enced each respondent.

Again, no specific statistics were available as
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many authors and diverse areas of literature were mentioned.
again, there were some recurrent trends about certain authors.

However,

The one

social work author that was mentioned most often was Helen Harris Perlman,

who has written extensively in the area of methods and techniques used

in social work practice.
frequency were:

mothers,

Other authors mentioned with some degree of

Leontine Young - works on children and unmarried

Irene Josselyn - author of many works on the psychology of

children and teenagers.

Gisela Knopka - many works on teenagers, Wilson

and Ryland - group work, Charlotte Towle - methods and techniques and

philosophy in social work practice and Annette Garrett - techniques of

interviewing.

Outside the field of social work, those authors most frequently
mentioned were psychologists, psychiatrists and other specialists in

the field of dealing with young people.
mentioned were:

Those authors most frequently

Erik Erikson, Dr. Sigmund Freud, Dr. Hiamm Ginott,

Carl Rogers and Dr. William Glasser.
Question Four was designed to determine the total role perception

of each professional social worker.

Two things should be noted at this

point:

1)

Some failed to respond to some of the particular questions in this
section.

However in computing the data tables, this was taken into

account.

The N may vary among the questions; however, it will be

noted in each category and the percentages will be relative to the

N of each category.

2)

The questionnaires were sent to the directors of social service of
each of the individual Florence Crittenton Homes.

Therefore there

was a striking percentage of responses in the category of supervision/

administration.

This disproportionate percentage is counteracted in
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question five, concerning the actual counseling methods employed by

each individual social worker.
The area of total role perception was sub-divided into five cate

gories casework, group work, community organization, supervision/adminis-

tration and research.

The data were tabulated according to percentage

as seen in Table B.

The total sample for this question numbered .25 respondents.

8 of

the respondents answered that casework was involved in their total role
perception 31-50 percent (4 in each area; 31-40% and 41-50%).

In the

group work bracket, 9 of the responses were in the one to ten percent
category.

That is 36 percent of the respondents felt that group work

occupied 1-10 percent of their total role perception.

The figures

in this category were dispersed on the lower end of the continuum.

1 responded in the 31-40 percent area, 6 in the 21-30 percent area, and
5 in the category of less than one percent.
organization there were similar responses.

In the area of community

12 replied that community

organization involved less than one percent of their total role percept
ion.

10 replied in the 1-10 percent

area, while the other 3 were

dispersed in the 11-20 percent and 21-30 percent brackets.

The category of supervision/administration was the most represent

ative of the study sample.

8 said that they saw supervision/administra

tion as occupying 41-50 percent of their total role as a social worker.
In this category, again as in the category of casework, the percentages

were widely divided on either end of the continuum.
category rated the lowest percentage response.

The research

16 responded that

they considered research as occupying less than one percent of their time
9 responded that research occupied 1-10 percent of their total role.

There were no responses above the 10th percentile.
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Table B
Section II
Category

4. Total Role Perception
Casework
91-100
81-90
71-80
61-70
51-60
41-50
31-40
21-30
11-20
1 -10
less than 1

N=

Percent

N=25

0
2
1
2
2
4
4
3
1
3
3

0
8
4
8
8
16
16
12
4
12
12

100

Group Work
91-100
81-90
71-80
61-70
51-60
41-50
31-40
21-30
11-20
1 -10
less than 1

N=25
0
0
0
0
0
0
1
6
4
9
5

0
0
0
0
0
0
4
24
6
36
20

100
Community Organization
91-100
81-90
71-80
61-70
51-60
41-50
31-40
21-30
11-20
1 -10
less than 1

N=25
0
0
0
0
0
0
0
1
2
10
12

0
0
0
0
0
0
0
4
8
40
48

100
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Table B (continuation)
Category

N=

Supervision/Administration N=25
91-100
2
81-90
1
71-80
2
61-70
0
51-60
1
41-50
8
31-40
1
21-30
0
11-20
2
1 -10
5
less than 1
3

Percent

8
4
8
0
4
32
4
0
8
20
12

100
Research
91-100
81-100
71-80
61-70
51-60
41-50
31-40
21-30
11-20
1 -10
less than 1

N=25
0
0
0
0
0
0
0
0
0
9
16

0
0
0
0
0
0
0
0
0
36
64

Too
5. Actual Counseling Time
Casework
91-100
81-90
71-80
61-70
51-60
41-50
31-40
21-30
11-20
1 -10
less than 1

N=22

2
3
8
1
1
3
1
2
0
1
0

9
13
36
5
5
13
5
9
0
5
0
100
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Table B (continuation)

Category
5. Actual Counseling Time
Group Work
91-100
81-90
71-80
61-70
51-60
41-50
31-40
21-30
11-20
1 -10
less than 1

N=

Percent

N=22

0
0
0
0
0
2
2
5
7
5
1

0
0
0
0
0
9
9
23
32
23
4

100

Community Organization
91-100
31-90
71-80
61-70
51-60
41-50
31-40
21-30
11-20
1 -10
less than 1

N=22
0
0
0
0
0
1
1
0
2
9
9

0
0
0
0
0
4
4
0
9
41
41
100

Focus of Counseling Method
Unwed mother only
91-100
81-90
71-80
61-70
51-60
41-50
31-40
21-30
11-20
1 -10
less than 1

N=20

4
1
3
1
2
4
0
1
1
2
1

20
5
15
5
10
20
0
5
5
10
5

100
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Table B (continuation)
Category

6. Focus of Counseling Method
Parents of unwed mother
91-100
81-90
71-80
61-70
51-60
41-50
31-40
21-30
11-20
1 -10
less than 1

N=

Percent

N=20
1
1
0
0
1
2
1
4
4
5
1

5
5
0
0
5
10
5
20
20
25
5

100
Unwed mother & putative father
91-100
0
81-90
0
71-80
0
61-70
0
51-60
0
41-50
0
31-40
0
21-30
1
11-20
7
1 -10
6
less than 1
6

0
0
0
0
0
0
0
5
36
30
30
100

Parents of putative father
91-100
81-90
71-80
61-70
51-60
41-50
31-40
21-30
11-20
1 -10
less than 1

0
0
0
0
0
0
0
0
0
5
15

0
0
0
0
0
0
0
0
0
25
75
100
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Table B (continuation)

Category

7. Coordination of services
Highly
Well
Fair
Poor
Not coordinated

Percen

N=
N=26
9
11
6
0
0

35
42
23
0
0
100

* >(c 5jc >(c

9. Success of method
Casework
Group Work
Community Organization

N=22
19
2
1

;fc

86
9
5

100
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Question five attempted to narrow down the scope of the previous

question to focus on the actual counseling time spent by each individual
The category was divided into three sub-groups:

social worker.

work, group work and community organization.
question was 22.

case

The final sample for this

In this question over one-third (8 replies) responded

that 71-80 percent of their actual counseling time was spent in the

area of casework.

The other 14 were, again, distributed on either end

of the continuum, with 2 responding in the 91-100 percent category and

3 in the 81-90 percent group.

11-20 percent of the time.

In contrast to this, in the group work

10 replied equally in the 1-10 percent group

and in the 21-30 percent group.

The category of community organization

provided somewhat similar recordings.

or the less than one percent group.

18 were in the 1-10 percent group
The evidence of this data represent

that social workers dealing with unmarried mothers employ all of the

methods of social work practice to some degree, but the greatest percent
age operate with the framework of casework.

Question six was designed to determine which group the counsel
ing method of each social worker approached most often.

approachable groups named were:

The four

the unwed mother, the unwed mother

and putative father together, the parents of the unwed mother or the
parents of the putative father.

Some clear differentiations are seen

between the unwed mother and her parents and the putative father and

his parents.

In reference to the unwed mother herself 4 of the

responses were recorded in the 91-100 percent group, 1 in the 81-90

percent area, and 3 in the 71-80 percent bracket.

In reference to the

parents of the unwed mother, the greatest percentage was recorded in

the 1-10 percent bracket, with 5 of the responses falling there.
Another 8 of the responses were evenly distributed in the 11-20 percent

29

and 21-30 percent categories„

Responses between 5 and 10 percent each

were recorded on either end of the continuum, with 1 in the 91-100

percent sub-group.

The two subgroups relating to work with the putative father and his
parents show striking contrast to the unwed mother and her parents.

35 percent responded that their counseling method approached the puta
tive father 11-20 percent of the time.

60 percent of the respondents

answered equally in the 1-10 percent and less than one percent groups.

No responses were recorded above the 30th percentile.

75 percent of

those responding related that their counseling method approached the
parents of the putative father less than one percent of the time.

other 25 percent responded in the 1-10 percent category.

The

There were no

responses recorded above the 10th percentile.
The differentiation here seems clear.

The unwed mother comes to

a Florence Crittenton Home and thus in the focal point of most of the
counseling done by the social worker.

Any work done with her parents

or the putative father appears to be secondary to the actual counseling

with each individual girl.
Questions seven and eight were designed to discover to what extent
the Florence Crittenton services

were coordinated with the other city,

county, state and private social and professional services.

Also the

questions were designed to discern which services were seen as being

most helpful and cooperative with the Home and its services.
sample numbered 26 for these questions.

Of these 26,

The total

(11 responses)

42 percent replied that they considered their services well coordinated,

with other available social and professional services.

35 percent (9

responses) replied that they saw their services as highly coordinated,
and 23 percent (6 responses) saw their services as fairly coordinated.
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There were no responses in the final two categories.

The responses

indicate that all social workers in this type of setting see the

Florence Crittenton services as coordinated rather well with other

soical and professional services.

It was impossible to calculate specific

statistics relative to which social service agencies were most cooper
ative with the services of Florence Crittenton Home and service.
An overwhelming majority of the respondents listed their county
welfare departments especially the division of social and rehabilitative
services as being one of the most helpful public agencies.

Child

protective services were among the other services frequently listed.
Hospital and medical services, local school districts, and vocational-

rehabilitation centers were other public services that were mentioned

with some degree of frequency.
adoption agencies including:

Among the private services named were
Catholic Charities and Lutheran Social

Services, and local childrens home and society associations.

Some mental

health facilities, mental hygiene clinics and family planning clinics

were also noted as being well coordinated with the Florence Crittenton

services.
Question nine approaches the crux of the hypothesis being tested.

The question was designed to determine which method of counseling was
seen as being most successful for each individual client.

Of the 22

final respondents, 86 percent (19 replies) replied that casework was

deemed as being most successful for their clients.

9 percent (2 re

plies) saw group work as most successful and 5 percent (1 reply) saw

community organization as the most useful method.
In summary, an analysis of the data from Section II reveals that

a high percentage of social workers in a Florence Crittenton Home
setting employ casework with more frequency than either of the other
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methods, and also see casework as the method which is the most success
ful method for each of their clientso
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In Chapter Four, the findings derived from the questionnaire

will be discussed in terms of their implications to social workers in

Florence Crittenton Home settings.

The summary will also include

mention of certain factors and obstacles found in collecting the data
which might have influenced the outcome of the study.
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CHAPTER IV

FINDINGS AND INTERPRETATIONS

As the phenomenon of the unmarried mother continues to become more

prevalent in our society, social services will likely grow and expand
to meet the needs of this group.

If social work practice is to effect

ively expand, the workers may find themselves becoming more aware of
the diverse methods employed in this area.

It appears to be essential

that social workers in a Florence Crittenton Home setting attempt to

discover to what degree the three methods of social work practice are
integrated in coordinating multiple services for the unmarried parent.
The need for creative planning by social work administrators would
appear necessary in deeming which professional social work methods are

most efficient in work with the unmarried mother.
The literature pertinent to social work with unmarried parents

reveals that there are proponents to each method, but spokesmen admit

that it is the need of the individual unmarried mother that is the real
It is the task of each social worker to discover the needs of

concern.

the client, and meet these needs through whichever method is deemed most

effective.

This study has attempted to discover which method or combin

ation of methods is actually seen as most successful for the client.

The findings of Chapters II and III have certain distinct implica
tions.

The first of these is that social workers in Florence Crittenton

Homes need to be aware of the methods of practice and the effectiveness
of these methods used by other helping agencies.

This appears to be

essential in evaluating and re-examining their own effectiveness.

It

would seem important to be able to share methods and findings with other
concerned agencies.
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The second possible implication may be derived from the descriptive

characteristics of the study sample.

The age range that appears to

indicate a pattern, plus the fact that 62 percent had three years of

experience or less in the setting may imply that even though these social

workers may have received their degrees from a school concentrating on

only one method; they may be willing to integrate the various methods
and new ideas in the total helping service.

The final and perhaps the most important implication is that the
study seems to have revealed that a majority of social workers in this
area do integrate various methods of practice, but this is done within

the framework of one principle method—casework.

This may be a result

of two factors:
1.

Perhaps many of the schools of social work still emphasize the

casework method as the most effective and useful method of
practice.
2.

Casework, the one to one contact approach, appears is used

in most instances by public and private agencies alike.
Group work may be seen as quicker, but casework is more effec-

ient.

Community organization may be seen as effecting a

broader scope of individuals, but casework it appears is more

effective in reaching the individual, which is the first step
to reaching the group.

There are some factors in the collection of the data that may have

influenced the outcome of the tabulation.

The fact that the respondents

were all directors of social service, did perhaps effect the responses
in the area of the total role perception of the individual.

However

these figures were balanced out by the fact that the question concerning

their actual counseling time, considered them only as social workers, not
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as administrators or supervisors.

The demographic characteristics of the

sample seemed to have had no particular influence on the data collection.

More far reaching studies may be of added importance.

Perhaps not

only to social workers in Florence Crittenton Home settings, but to
social workers in general and to social work educators.

If these three

professional groups may become aware, through further studies of this

nature, of new and creative methods it may also prove useful.
In the area of social work, however, most if not all of the infor
mation must be obtained from those working in actual field settings,

dealing with actual human problems.

It may be the knowledge gained

from these individuals that may prove most helpful in planning for future
services in the area dealing with unmarried mothers.
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APPENDICES

APPENDIX A

112 Ridgewood Lane
Helena, Montana
59601
November 10, 1972

Florence Crittenton Association
606 South Dearborn Street
Chicago, Illinois
60605

Dear Mrs. Daly:
I am writing to inquire whether you have available and could send
me a list of Florence Crittenton Homes presently in operation across the
country.
I am a senior in the Social Work Division of Carroll College in
Helena, Montana. At present my field placement setting is at the
Florence Crittenton Home in Helena, under the supervision of Mrs. Dee Capp.
For my Senior Thesis, I want to do an exploratory study concerning what
types of counseling therapy are most prevalent in this area. The purpose
of this study is to determine to what extent social workers in a Florence •
Crittenton Home setting integrate the thre • basic methods of social work
practice in the t.. al helping process.

The data for this research will be compiled by means of a schedule
of six basic demographic characteristics, including; age, sex, marital
status, educational background and experience in the Florence Crittenton
Home settings; plus a brief questionnaire examining the counseling
approaches used and the rationale behind their use. The data will be
evaluated in consultation with the faculty of the Sociology and ocial
Work Departments at Carroll.
I would also be interested as to whether you have any information
on previous studies that have been made in this area. ■

Your cooperation will be deeply appreciated.

Sincerely,

MARY KAY EBERT

V. EDWARD BATES

Thesis Commi.ttee Chairman

FLORENCE CRITTENTON ASSOCIATION OF AMERICA, INC.
201 NORTH WELLS STREET e CHICAGO, ILLINOIS SO6O6
PHONE: (312) 726-0673

November 17,

I Of DIRECTORS

1972

Tennessee
IDENT

ssippi

Miss Mary Kay Ebert
112 Ridgewood Lane
Helena, Montana 59601

DENT

Dear Miss Ebert:
i, Ohio

. Schroeder

UTIVE DIRECTOR

It was nice to hear from you and I am sure you are very much
enjoying your experience with Mrs. Dee Capp at the Florence
Crittenton Home in Helena.
Best wishes for a continuing
successful career.

Daly

P. B. Barrett, ret.
i, Virginia

iwell
lalifornia

nan, M.D.

cenberg, Jr.
, Missouri

te Fauber, Jr.
Virginia

We are sending you a list of the Florence Crittenton Agencies
and several other pieces of general information.
I do not
know of any other studies made in the area in which you are
interested, consequently cannot send you anything related.
I very reluctantly feel I should mention that your responses
from the Crittenton agencies may be meager since questionnaires
are rampant today and I keep hearing of the many that get
thrown in the wastebasket because staff simply do not have
time to respond.
I wanted to let you know about this and you
may want to share it with your Thesis Committee Chairman.
Of
course your experience may be different but ----- .

iberger

ado
?. Hutcheson
chusetts

S incerely,

icisco, California

~f/

e, Tennessee
•f E. Long

ton, D.C.
W. Miner, Jr.

Virginia
loseman, M.D.

CTL 'C
L f
(Miss) Katherine Daly 7

Executive Director

Massachusetts
H. Royster
■ubloff

tago, Illinois
(odman Saville
stonE Texas
levy A. Schwartz

Jho'e, Maryland

enclosures

ohn D. Simmons

ni, Florida
d W. StifelJ III
tling, West Virginia
onald W. Summers
Kton, Kentucky

hingfon, D.C.

W. Wert

i E. Wilkinson
, Kansas

KD: lv

APPENDIX C

December 14, 1972

Your name has been iven to me by Ms. Katherine Daly of the Florence
Crittenton Association for the purpose of getting your help and cooperation
in reviewing the issue of social work methods employed by social workers
in a Florence Crittenton setting.
I am soon to graduate from the School of Social Work at Carroll College
in Helena, Montana.
At present my field setting is in the Florence Crittenton
Hone in Helena, under the supervision of Mrs. Dee Capp.
I want to do an
pxploratoxy study of the various methods of social work practice applied by
workers in a Florence Crittenton nome setting
and to evaluate to what extent
b lese methods are- incorporated in the total helping process by each individual
'worker. 1 believe that this study may prove genuinely useful in evaluating
and hopefully improving the Crittenton Home services.
In order to make this
Study as representative as nocnible I especially need to hear from you.

I have prepared
questionnaire.
I am
~

schedule of seven descriptive items plus a short

01 the demands made upon your time, so I have tried
is clea - and concise as possible without losing
comprehensiveness. I estimate, tha s you y-j.il be able to complete it in 5-10
ninutes. Please read and complete it carefully.
±ou can be assured that all
responses are confidential and in any event will not be individually identified
1 would appreciate having your response as soon as it is conveniently possible.
A stamped self—addressed enevelope is enclosed for your convenience.
Let me thank you in advance for your kind and valuable assistance in

this effort.

Jincerely,

7/ •/

Mary Kay Short

//

7

"7

/
6-

d
■ hr-h -.'<--t g 9

'''-.d.

fhesis Committee Chairman

QUEST I Oi'UT j R p;

Section ±
Personal Characteristics
Ins tract ions:
and do not rein,
as this ’./ill be
check the appro
are necessary. )

1C

2c

3.

4»

Age:

a)

under 21__ _

bj

21-25____________________

cy

26-50_________________ __________

dy

51-35_________________

ey

56-40

f?

41-45_________________ __________

g/

46-50__________________ __________

hy

51-55______ _ _________ _ ________

iy

56-60_________________ _________

jj

over 60_______________ _________

__ ______ __________
_________

________

______________ __________

sex;

ay

male__________________

b;

female

_______

_____________________

i-arital Status;
a)

married_______________

b)

single

cj

widowed_______________ _________

d)

divorced______________

e)

separated_____________ __________

______________

_______
________
_______

Social work experience in Florence Crittenton setting:
aJ

less than one year __

by

1-3 years_____________ _________

c)

4-6 years______________________

________

50

6.

7o

educational background:
a)

BOA in Social

b)

B.A in other field

cj

WoS.W

d?

Masters degree in other field

f'ru___________

(please identify)

(please identify J

e,

Doctoral degree in Social ’.■'ork

f)

Doctoral degree in other field

(please identify}

g)

Other

(please identify)

If your degree is in social work, what method ox practice was emphasized,
in your school:

a)

casework______________________ __________

b)

group work

c)

community organization______

d.)

all methods equally___________________

e)

other;_________________________ __________(please idonuify)

________________

_______
_______

j-f your graduate or undergraduate work provided you with field
placement opportunity, was this experience essentially:

a)

casework oriented

b>

group '..fork oriented

c?

community organization oriented

d>

other

(please identify ,1

APPENDIX D

QUhib i iGI'ffl AIRE

Section II
Personal Methods and Role xoroeptions
instructions: This section is designed to determine the basic methods
that you follow in your social work practice,,
Please read and complete
carefully.

'io

2.

m order of importance to you, please list the three(3) theoretical
constructs that you most frequently apply in your practice:
a)

psychoanalytic therapy (ego-psychology)___________ __________

b)

behavior therapy___________________________________ __________

c)

crisis intervention________________________________ __________

d)

reality therapy

e)

transactional analysis_____________________________ __________

f)

group work_____________________ .______________ _ ____

g)

family therapy________________________________________________

h;

other_____________________________________ _ _____ __ __________ \please identify)

_________________________________

what social work authors
methodology:(please list

________

________

have most influenced your techniques and
three0>.)

a)___________________________________________

t>)________ _______________________ __ ________
c;

3o

what authors outside of the field of social work have most influenced
your techniques and methodology:(please list three(y).)
a).__________________________________________________________________
__________________________________________________________________

c)__________ ___________ __ _________________________________

4o

In your total perception of your role as a social worker, what percent
of your time do you spend in:
a)

casework___________________________________________ __________

b)

group work_________________ _____________ __________

z>

community organization__________________ _____

d>

supervision/administration____ _ _________________ __________

e)

res earch

________

__ __________

__ ____________________________________________ _
100% total

%

What percent of your actual counseling time do you spend in:
a;

casework—_____________ _____________

b)

group work___________ ____________ __________ ________________

a)

community crgroni

_____

' i ?n______________ ____

_____ __________
100?'o total

6,

xn what percent of your cases does your counseling’ method approach:
aj

unwed mother only_________________________________ ___________

b)

unwed mother and putative father________________ ___________

c)

parents of unwed mother_________________________ ____________

d;

parents of putative father_______________ __

_

_________
100% total

7o

8C

In your perception of your Florence Crittenton Home, to what extent
is the Home and services coordinated with other social service
agencies(ioe health,education,welfare etc):

a)

highly coordinated—_______________________________ __________

b)

well coord inat ed_____________________________________

c)

fairly coordinated________________________________ ___________

d)

poorly coordinated__________________________________ ___________

e)

not at all coordinated___________________________ ___________

_________

What social services in your area have you found to be most helpful

and cooperative with the Florence Crittenton services (.please identify,):
a)__________________________ __ ___________________________________ _
b) ______________________________________________________________ ___

c,)_____________________________________ ___ ________________________
di

__________________________________________ ._____________ _

e)__________________ _____________________________ _ _______________

9o

Considering your role as a social worker, in wh
practice have you realized the greatest success

of the areas of
,h your clients:

a)

cas ework

b)

group work_____________________

c)

community organization_____________________________ ___________

d>

other___________________________________________________________ ^please identify)

_________________

again, my thanks for ycur time, MKE

APPENDIX E

January 25, 1973

About one month ago, A mailed you a letter asking for your help
in completing a questionnaire which will be used in compiling
the data for a study that I am currently doing, Since I have not
as yet heard from you, I am wondering whether you did receive this
material or, for one reason or another you were unable to complete
it0 If you do have any questions about the material, I will be very
happy to answer them for you0
xn order to make this study as comprehensive as possible, I especially
need to receive a response from everyone to whom i have sent this
materialo 1 would apprecaite it very much if you could complete the
questionnaire and return it to me as soon as it is ccnvenient for youo

Thank you, again, for your time and cooperation,,

bincerely yours,
<

Mary Kay hbert

APPENDIX F

FLOW CHART

Population

Returned

Terminal Sample

N=42

N-26

N=26

Shrinkage:
of 16 social workers

15 questionnaires not returned
1

questionnaire returned after
deadline

