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ABSTRACT
Previous studies have indicated that college students with
higher levels of perceived social support also reported
lower levels of anxiety (Li et al., 2021; Zhou et al., 2013).
Additionally, research supports that high levels
of perceived workload was associated with an
individual’s perception of anxiety (Kiziela et al., 2019 &
Mboya et al., 2020). The purpose of this study was to
evaluate the relationship between anxiety, workload, and
social support in college students. The participants
consisted of students from the General Psychology course
at Carroll College. The participants were asked to
complete the Participant Demographic Questionnaire
(PDQ), the Anxiety Sensitivity Index-3 (ASI-3), the
Subjective Workload Questionnaire (SWQ), and
the Interpersonal Support Evaluation List (shortened
version; ISEL-sv). The results of our study reflected that
anxiety was a significant negative correlation with social
support (r = -0.521, p=0.009). Additionally, we found
a significant positive correlation between social support
and the number of credits the participant was enrolled in.
These results support previous research that when
students feel socially supported they also feel less anxious
(Li et al., 2021; Özmete & Pak, 2020; Zhou et al., 2013).

BACKGROUND
v Anxiety is a natural reaction but high levels can affect
an individual's actions, emotions, and thoughts daily.
(Heeren et al., 2018).
❖Anxiety is sometimes defined as a survival response and
can cause an individual's mental state to worry and
stress about upcoming circumstances (Saviola et al.
2020).
❖College students experience higher levels of anxiety than
the general population based on higher expectations
being set and number of new stressors impacting their
overall mental health (Bhujade, 2017; Dachew et al.,
2015; James et al., 2017; Mboya et al., 2020; Stallman,
2010; Tariku et al., 2017).
❖Social support provides individuals with solutions to
reduce anxiety and decrease individual stressors (Gable
& Bedrov, 2021).
❖College students who endure a heavier workload
indicated having anxiety symptoms such as sleep
deprivation, burnout, and high levels of stress (Kiziela et
al., 2019; Mboya et al., 2020).

HYPOTHESIS
❖Our team expected to see that a student with high levels of
trait anxiety would also report lower levels of social support
❖We also expected to see that students with higher levels of
trait anxiety would perceive higher levels of workload.

METHODS

Participants
❖ 24 participants recruited from the General Psychology class
at Carroll College
Measurements
❖ Participant Demographic Questionnaire (PDQ)
❖ Anxiety Sensitivity Index-3 (ASI-3)
❖ Subjective Workload Questionnaire (SWQ)
❖ Interpersonal Support Evaluation List (shortened version;
ISEL-sv)
Procedure
❖ Participants completed the 4 questionnaires anonymously
on a platform called Moodle.
❖ The questionnaires the participants completed pertained to
their demographic, perceived anxiety, perceived workload
and perceived social support. Once the participants
completed the questionnaires, a debriefing note concluded
the study.
❖Scores on the Anxiety Sensitivity questionnaire, Workload
questionnaire, Social Support questionnaire and number of
credits currently enrolled in were submitted to a bivariate
correlational analysis.

RESULTS
❖Anxiety was significantly negatively correlated with social
support (r = -0.521, p=0.009)
❖ Our results suggested that as anxiety increases, social
support decreases.
❖A significant positive correlation between social support and
number of credits indicates that the more credits a student
was currently enrolled in was associated with greater levels
of perceived social support
● (r = 0.512, p=0.011).
❖ There were no other significant correlations.

CONCLUSIONS
Our data supported previous studies which suggested a
negative correlation between anxiety and social support. Our
results reflected that a student with high levels of trait anxiety
reported lower levels of social support (Li et al., 2021; Özmete &
Pak, 2020; Zhou et al., 2013). In our study, students who felt
more supported were more likely to enroll in more credits.
Interestingly, there was no correlation between number of
credits and perceived workload. Overall, our results indicate
the need to support students who are generally more anxious,
because they may feel less support from their community or
family. Our results also indicate the importance of social
support because it may provide students with confidence to
enroll in more credits.

